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1 Getting Started
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1.1 Creating an Account

To get started with Encoach, you need to create
an account.
I.  Visit the Encoach website and click on
the "Sign Up" button.
IIl.  Fillin the required information, such as
your name, email address, and
password.

[ll.  Once you've completed the registration
process, you'll receive a confirmation
email. Click on the link provided in the
email to verify your account and start
using Encoach.

(Image 1)

Logging In

If you already have an Encoach account, simply
click on the "Platform” button on the website's
homepage. Enter your email address and
password, then click "Login" to access your
account.
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2 Student Dashboard

. EnCoach

; Student

£ Earcices

Ul dois 3

kst Micat Training Irethute

124 17.97%
~ Stats arrs & Euerdses W maznge Scoe
Recard
Eio
i
Assignments < -
Score History
Teaderg Lval 3 Ll 8 Trsivec L 8 i Latening Lavet ¢ Lol 0 D] L. &
7 wrising P Spanking Lt 3 Lo Eveied Lo
————
¢ Minimize
[ teunt
B LogOu
Image 2

3.1 Home

Upon logging in, you will be directed to your
dashboard. The dashboard serves as your
central hub for accessing all the features and
functionalities of the Encoach platform. From
here, you can navigate to your Exams, Exercises,
Stats and Records. (Image 2)
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3.2 Exams

In the "Exams" section, you can find information
about unfinished sessions, and you can start
your full English exam covering all four skills
Listening, Reading, Writing and Speaking.

I.  Start your full Exam by clicking on the
“Start Exam” button at the right side of
the page. (Image 3)
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Il.  Unfinished Sessions, on your exam page
you can view and proceed any
Unfinished Sessions that was assigned
by your teacher, or you have not
finished. (Image 4)
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The "Stats" section allows you to view your Seiuall yoye "Slibas I Ly gl dolMe 647
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3.5 Record Ozl 3.5
The "Record" section allows you to view your ShWisMl OVMzw yoye " OMoudl" puns U i
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(Image 7).
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3.1 Choosing Speaking and
Writing Topics:

To enhance your confidence, Encoach offers you
the flexibility to select a topic of your choice for
the speaking and writing exercise ONLY . This
allows us to include at least one exercise related
to your chosen topic.

To select a topic:

1. Click on the "Select Topic" button.

2. The selected topic will appear on the right
side of the screen.

3. There are a total of 51 topics available.

4. If you do not select any topic, the system will
randomly assign a topic to you.

Additionally, from this screen, you can also
choose the gender of the examiner. (Image
8.9).
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EnCoach

Login to your account
with your registered Email Address

Image 10

3.2 Forget Password/
Password Reset Process:

1. Reset Password: Enter the email address
associated with your account.

2. Click on the "Forget Password" option.

3. A password reset link will be sent to your
registered email.

4. Open your email and click on the

provided link. o34l
5. Set a new password for your account. bl 33535 jgye dodS sl o8 .5
(Image 10). .(10 3y9:0)
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‘Write your ticket s description here.

3.3 To request assistance or
provide feedback.

Follow these steps:

1. Access the help icon located next to your
name.

2. Click on the help icon to open a window
for creating your ticket.

3. Provide a subject for your ticket.

4. Select the appropriate ticket type.
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5. Write a detailed description of your
ticket.

6. Finally, press the submit button to submit
your ticket. (Image 11).
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3.4 Profile Update:

To update your profile, follow these steps:

1. Click on your name to access your profile.
2. The profile page will open, allowing you
to make edits and updates.
3. You can update the following
information:

- Name

- Email

- Password

- Employment status

- Gender

After making the desired changes, click the
"Save" button to save your updated profile.
(Image 13).
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3.5 Linked Account:

If your account is sponsored by a corporate
entity, you will notice a tag displayed at the
top right corner that says "Linked to:
XXXXXXXX." This tag indicates that the
validity of your account is tied to the
sponsorship provided by your corporate
entity. In the event that the corporate
account becomes inactive or expires, you
have the option to continue using your

account by purchasing your own package.
(Image 14).
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